Corporate Broadband Internet Access

Application Form - Effective From October 1, 2003

Please put a tick on the appropriate box of your choice, and circle if needed.

1. Company's Information

Company Name : (English)

Business Registration Number :

Installation Address:  (English)

Nature Of Business :

Billing Address : (English)

Company Tel :

Company Fax :

Administrative Contact:  (Mr/Mrs/Ms)

Direct Line :

Technical Contact:  (Mr/Mrs/Ms)

Mobile :

Direct Line :

Mobile :

Title :
E-mail :
Title :

E-mail :

2. Choosing Service Plan

Plan A

Plan B

Plan X

Basic Monthly Fee : HK$498.00
Bonus Usage : Unlimited Access Time
Number of Users : 1 Only

Sign-up Fee : HK$500.00 (Waived)
Deposit : HK$996.00 (Waived)

Line Installation Fee : HK$1050.00

Basic Monthly Fee : HK$798.00

Bonus Usage : Unlimited Access Time

Number of Users : 10 or Less

Sign-up Fee : HK$500.00 (Waived)

Deposit : HK$1596.00 (Waived)

Line Installation Fee : HK$1050.00

DSL Router Rental + Installation : HK$2000.00

Basic Monthly Fee : HK$998.00

Bonus Usage : Unlimited Access Time

Number of Users : 100 or Less

Sign-up Fee : HK$500.00 (Waived)

Deposit : HK$1996.00 (Waived)

Line Installation Fee : HK$1050.00

DSL Router Rental + Installation : HK$2000.00

My company agrees to subsctibe to the service of EXANET Limited, and my company's choice is Plan

A [l B []x[]

3. Domain Name Registration/Modification
Please also fill in the details in Appendix A.
D Registration
D Modification

4. Hardware Options
Please also fill in the detials in Appendix B.
D 4a. Purchase + On-site Installation of Broadband Network Card

5. Important Information

Existing Domain Name :

Preferred Domain Name :

D 4b. DSL Router Rental + On-site Installation

Minimum service period is one calender year. Service termination requires 31 days advance notice by written consent.

Full descriptions of all services are available upon request. A copy of the Business Registration Certificate is required.

All monthly fees are payable in advance. If payments are made by credit card, a copy of both sides of the credit card is required.

6. Payment Method

[J 1 Settlement By Visa / MasterCard

I hereby agree that EXANET Limited has the right to charge my credit card account for the use of services in tegular manner as agreed upon by me and ~ EXANET
Limited. The recurring transaction will not be terminated until EXANET Limited has been informed by my written notification of ~ setvice termination. I agree the

validity of this agreement will continue before or after the expiry date of the credit card account.

Type of Credit Card :

D Visa

D MasterCard

Bank of Issue :

Credit Card Number :

Expiry Date :

LLULLTTT anwvvy

Cardholdet's Name : |

| (Name Printed on Card)

Cardholder's Signature :

[J 2. Settlement By Cash / Cheque

Please make cheque payable to "EXANET Limited" or deposit cash into HSBC (A/C No.636-321952-001).

7. Declaration

My company acknowledges that the above information is true, complete and cotrect to the best of my knowledge. My company has read and understood the Terms and

Conditions provided with this application form, and my company agrees to subscribe to the service of EXANET Limited.

Authorised Signature and
Company Chop :

Date :

[ sp [ Ao

[ eo [ we

Application Reference No.

EXANET Limited

Unit B, 4/F., 6 Knutsford Terrace, Tsim Sha Tsui, Kowloon, Hong Kong.
Tel: (852) 2370-2800 Fax: (852) 2370-2807 E-mail: info@exa.net Website: http://www.exa.net/



Corporate Broadband Internet Access

Appendix A - Effective From Octover 1, 2003

Please put a tick on the appropriate box of your choice, and circle if needed.

E-mail Address Subscription Form

E-mail Address Contact Person Dial-up Access Roaming Access Office Use Only

username@domain-name (Defanlt = No) (Defanlt = No) P SW
v L L Yes / No Yes / No o
2 LUt Yes / No Yes / No o
s Ll Yes / No Yes / No o
o Lt Yes / No Yes / No o
s LIyt Yes / No Yes / No o
6 LLLIIIIPIrll] Yes / No Yes / No o
7o L Yes / No Yes / No o
s LLLIIIILIIT]] Yes / No Yes / No o
o LLLITTIPIrll] Yes / No Yes / No o
o LIy Yes / No Yes / No o
o L Yes / No Yes / No o
2 L Yes / No Yes / No o
o L Yes / No Yes / No o
o L Yes / No Yes / No o
s LLILIPEIPlld Yes / No Yes / No o
o LLILIPIErlld Yes / No Yes / No o
v L Yes / No Yes / No o
s LIl Yes / No Yes / No o
o LI ErL Yes / No Yes / No o
20 LLLLLLILIL]]] Yes / No Yes / No

Password and Login 1.D. will be provided immediately after the confirmation of successful application.

Deposit of HK$500.00 per User is required for EXANET Roaming Service.

Dial-up Usage Charge is HK$6.00/ Hour, including PNETS Charge.

Additional E-mail Address or Dial-up Account is charging at HK$80.00/ Acconnt/ Month.

Adpimistration Fee of HK$100.00 applies to all changes in E-mail Address, Dial-up Access and Roaming Access.

The Storage Limit for each e-mail box is SMB, and Extra Disk Charge is HK§1.00/ MB/ Day.

For e-mail address, we only accept lower-case characters and numbers. No spaces and symbols except =" and """ are accepted.

For registering or transferring domain names registered in HKINIC, the handling charge is HK$300.00 each time.

For transferring domain names registered in INTERNIC, there is no handling charge.

For domain names registered in INTERNIC, there is an annual fee of HK$500.00 and first time charge is HK$1000.00 for 2 years.
The time period for registering/ transfering a domain name will be aronnd 2 weeks, depending on the relevant anthorities.

D SD D AD D ED D VP Application Reference No. | | | |,| | | | | | | | |

EXANET Limi te d Unit B, 4/F., 6 Knutsford Terrace, Tsim Sha Tsui, Kowloon, Hong Kong.
Tel: (852) 2370-2800 Fax: (852) 2370-2807 E-mail: info@exa.net Website: http://www.exa.net/



Corporate Broadband Internet Access

Appendix B - Effective From October 1, 2003
Please put a tick on the appropriate box of your choice, and circle if needed.
Installation - Single User

Broadband Network Card

|:| 1. Self-installation + Self-purchase of Broadband Network Card (Default Option if none selected)
|:| 2. Purchase + On-site installation of Broadband Network Card for Desktop PC (HK$500.00) - PCI interface

|:| 3. Purchase + On-site installation of Broadband Network Card for Notebook Computer (HK$1,000.00) - PCMCIA interface
Installation - Multiple Users

DSL Router
|:| DSL Router Rental + On-site installation (HK$2,000.00)
Broadband Network Card
|:| 1. Self-installation + Self-purchase of Broadband Network Card (Default Option if none selected)
|:| 2. Purchase + On-site installation of Broadband Network Card for Desktop PC - PCI interface
The total number of Desktop PC need to purchase and install : |:| (HK$500.00 each)
|:| 3. Purchase + On-site installation of Broadband Network Card for Notebook Computer - PCMCIA interface

The total number of Notebook Computer need to purchase and install : |:| (HK$1,000.00 each)

General Information

Any purchases of Broadband Network Card will be entitled to 12 months warranty, starting from the date of installation.
DSL Router will be provided during service petiod.
Damage or loss of the DS Router caused by the subscriber will be subject to a penalty of HK$2,000.00

On-site service is subject to the location of the installation address and the availability of engineer.
1. Configuration - Desktop PC / Notebook Computer
~ Pentium Class 166 MHz (or higher) IBM compatiable PC with CD-ROM Drive
~ 32MB RAM of memory
~ 80MB of free hard disk space
~ spare PCI slot / PCMCIA slot (for insertion of Broadband Network Card) or free Ethernet Port (10BaseT)
~ installed with Windows 95 OSR2 or above (Chinese, English or Japanese Version)
~ 56Kbps modem (for Dial-up Access)
2. Configuration - Macintosh Computer
~ either iMac, iBook, Power Mac or Power Book with CD-ROM Drive
~ 32MB RAM of memory & 65MB Virtual Memory
~ 10MB of free hard disk space
~ free Ethernet Port / AirPort

~ installed with OS8.1 or above

D SD D AD D ED D VP Application Reference No. | | | |,| | | | | | | | |

EX_ANET Limi te d Unit B, 4/F., 6 Knutsford Terrace, Tsim Sha Tsui, Kowloon, Hong Kong.
Tel: (852) 2370-2800 Fax: (852) 2370-2807 E-mail: info@exa.net Website: http://www.exa.net/
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